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Amendments to the Claims : 

This listing of claims will replace all prior versions, and listings, of claims rn the 
application: 
Listing of Claims: 

1 . (Currently amended) A method for determining, using performing, on a 
computer system having one or more processors, perception management related to 
customer preferences for using a plurality of visual representations stored in a database 
system , tho ono or rn efe proc e ssors and tho databas e b e ing coupled to the computer 
system, the plurality of visual representations including one or more particular visual 
representations including at least one of a specifically-prepared customized visual 
representation and a custom-selected visual representation, the particular visual 
representations being of interest to customers associated with target focus groups as 
w o tf- as - ono or mor e othor visua l r e pres e ntat i on s, each visual representation embodying 
cu es that relate to the visual representation and^ -whe reupon viewing by hum a ne, thoso 
related cues cond signals that influence human behavior by synergistically triggering 
desired perceptions, the method comprising: 

outputting from the computer system to a customer use* one or more of the 
particular visual representations using en an output device coupled to th o ^e ne or more 
proces sors in the computer system; 

receiving , in the computer system from the customer, using an input device 
coupled to the computer system, usef classification information relating to the 
customer's perception of for the one or more outputted particular visual representations 
us i ng an input doviGO -G oupl e d to th e one or more processors in tho comput e r syst e m^ 
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the classification information comprising 

at least one cue perceived bv the customer in response to viewing the 
particular visual representations, and 

an ordered ranking of the particular visual representations sorted as a 
function of a polling of the customer ; and 

using the ordered ranking to identify related cues that influence human behavior 
and that help manage customer perception in the target focus group 

stor i ng th e class i fic a t i on information roco i vod from the user for tho one or mor e 
outputt e d partioula f- v i sual r e pr e s e ntat i ons in th e databa se? 

wh e r ei n, by cross refer e nc i ng through access to the database - th e rec ei v e d 
classific a tion i nformation for ono or mor e of th e outputtod particu l ar visu al 
f epr e s e ntgtions with the classification i nformat i on for ono or more of th e oth e r v is u al 
f o pf osentations, th e r ec e i ved classification i nformation for ono or mor e of th e p l ura l ity of 
v teao l- repr e s e ntat i on s-i s disti l led i n ordorto i dentify tho related cuos 4 hat i nflu e nc e 
human behavior . 

2, (Currently amended) The method of claim 1 , wherein: 

tho rocoivod class i fication informat i on for on e or moro of the outputt e d partio ala F 
v i sua l r epres e ntat i ons is dist il lod in ord e r to i dontrfy - tho re l ated cuos from any on e of 
ono o r mnrn nf tho plurality nf wlftim l repres e nt a tions: a n4 further comprising identifying 
at least one cue perceived bv the customer in response to viewing one of the particular 
visual representations, the identified at least one cue relating tho d i sti lle d cu e s r ela t e to 
any determined one or more of the plurality of visual representations, including one or 
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more of the particular visual representations or ono or moro of tho - oth e r v i sua l 
r e pres e ntat i ons . 

3. (Currently amended) The method of claim 1 3, further comprising 
identifying at least one cue perceived by the customer in response to viewing one of the 
particular visual representations, the identified at least one cue relating whereim 

tfr o H= O G e ? v e d - class i fication i nformation for one or mor e of th e outputt e d particular 
v i sua l r e pres e nt a t i ono i nc l ud e s o l oss i fioation information of ono or more e lem e nts of th e 
outputt e d p a rticular vioua ! representations; and 

the disti l l e d cu es r el at e to any determined one or more of th e elements of the 
particular within ono or more of th e plural i ty of visual representations. 

4. (Currently amended) The method of claim 1 , further comprising receiving, 
in the computer system, i nputt i ng a database comprising ef a plurality of s e l e ct e d 
particular visual representations that are configurable bv a w hefeby, th e s e l e ct e d 
part i cular visual r e pr e s e ntations can b e a l t e r e d as desir e d by th e user. 

5. (Currently amended) The method of claim 4, wherein the database of - tho 
s ele ct e d particular visua l representat i ons is created by the user. 

6. (Currently amended) The method of claim 4, wherein the database e£4he 
sele c te d p articu l ar vi s ual r e pr e s e ntation s is i nputted - from such a dat a bas e created by a 
third party. 
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7. (Currently amended) The method of claim 1 , wherein each visual 
representation in the database is associated with an agent that identifies relationships 
between one or more of the particular visual representations and one or more ef4be 
other visual representations stored in the database. 

8. (Currently amended) The method of claim 1 , whereirn the classification 
information fo f on e or mor e of tho outputtod part i cular visual representations comprises 
ratings^ and , th e syst e m proc e ss e s th e r a t i ngs i n - ord e r to d e t e rm i n e further comprising 
determining an average rating for e ach outputt e d a particular visual representation as a 
function of the ratings . 

9. (Currently amended) The method of claim 1 , whereim the classification 
information for ono or moro of tho outputtod ■ part i outa f^ / i GiKrf - foi^ f ose ft ta ti en e comprises 
ratings*, and further comprising determining tho system procossos - tho ratings in ordor 
to id e ntify a ranking of one or more of the outputt ed particular visual representations as 
a function of the ratings . 

1 0. (Currently amended) The method of claim 1 , further comprising receiving, 
in the computer system, a response from the customer c a pturing responses-ffom th e 
ysef related to one or more of the outputted particular visual representations. 

1 1 . (Currently amended) The method of claim 1 0, wherein the response 
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comprises a description of at least one of the on e or mor e outputt e d particular visual 
representations in relation to a the desired perception. 

12. (Currently amended) The method of claim 10, wherein the response 
comprises: 

a rationale for ranking a set of one or more outputt e d particular visual 
representations against a specific desired perception and an opposite perception apy 
ono of its e pp e oito ; and 

a description of an emotion of the customer use r wh e n in response to viewing a 
on e or mor e of th e outputt e d particular visual representations. 

1 3. (Currently amended) The method of claim 1 f further comprising receiving a 
response capturing r e spons e s from a third party related to one or more of the outputt e d 
particular visual representations. 

14. (Currently amended) The method of claim 1 , further comprising: 
processing the received classification information for th e on e or mor e outputt e d 

p a rticu la r - v i sua l r epre se ntat i ons ; 

outputting from the computer system an inrtial desired perception ; outputting 
from - th e comput e r -s y s t e m and different visual representations to be chosen by one or 
more customers users as representative samples that reinforce the initial that desired 
perception; and 

collecting customer user observations and rationale for ranking of the chosen 

6 



Received from < 612 332 1780 > at 7/1 7/03 3:21 :44 PM [Eastern Daylight Time] 



JUL.17'2003 14:25 612 332 1780 



MOORE HANSEN & SUMNER 



#0897 P. 009 



visual representations choic e s . * 

1 5. (Currently amended) The method of claim 14, further comprising refining 
the initial desired perception to represent a more cleariy focused desired perception 
th a t a l so shares a c l ear cons e nsus of understanding . 

1 6. (Currently amended) The method of claim 1 , further comprising: 
creating a set of visual concepts that leverage the at least one cues perceived by 

the customer in response to viewing i doBUfi e d from th e on e or mor e of the outputt e d 
particular visual representations; 

outputting from the computer system a perceptual map using e« the output 
device; and 

receiving input from e nabling the user regarding correlation te - pJo e o ^ eaoh of the 
set of visual concepts with or the perceptual map- 

1 7. (Currently amended) The method of claim 1 6, further comprising: 
analyzing the correlation plac e m e nt of the set of visual concepts with the 

perceptual map; and 

refining the correlation of organizing the set of visual concepts with eft the 
perceptual map as a function of basod on the analysis. 

18. (Currently amended) The method of claim 1 , further comprising conn e cting 
th e comput e r syst e m to a plurality of terminals via a n e twork, wher e in the st e p of 
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receiving the classification information furth e r oompri se s tho 6top of rocoh/ing tho 
classificat i on i nformation for ono or moro of tho outputtod particu l ar v i sua l 
r e pr e s e ntations from at least one customer using a us e r at e aoh of th e computer 
terminals In communication with the computer system via a network . 



management, the apparatus comprising: 

a computer system having one or more processors and a data storage system 
including one or more data storage devices coupled thereto, wherein the data storage 
system comprises stores a database storing compr is ing a plurality of visual 
representations, tho ono or moro processors and the database being coupled to the 
computer system, the plurality of visual representations including one or more particular 
visual representations including at least one of a specifically-prepared customized 
visual representation and a custom-selected visual representation, the particular visual 
representations being of interest to customers associated with target focus groups as 
w ell as one or mor e oth e r v i sual r e pr e s e ntations , each visual representation embodying 
cues that relate to the visual representation and » whor e upon viow i nq by humans, tho se 
related cues - s e nd signals that influence human behavior by synergistically triggering 
desired perceptions; and 

on e or mor e comput e r programs, op e r a b le to run on the computer system 
configured to 



19-35. 



(Cancelled) 



36. (Currently amended) 



An apparatus for determining porforming perception 
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outpu t , for outputtinq from tho comput e r syst e m to a customer ueef one or 
more of the particular visual representations using e» an output device coupled to the 
computer system, 

receive r e c e iving from the customer, using an input device coupled to the 
computer system, usef classification information relating to the customer's perception of 
far the one or more outputted particular visual representations us ing an input d e vic e 
coupl e d to th e on e or moro processors in th e comput e r s yst e m , the classification 
information comprising 

at least one cue perceived by the customer in response to viewing 
the particular visual representations, and 

an ordered ranking of the particular visual representations sorted 
as a function of a polling of the customer: and 

use the ordered ranking to identify related cues that influence human 
behavior and that help manage customer perception in the target focus group 

storing th e classification i nformation rocoivod from th e us e r for th e on e or 
mor e outputt e d particular visua l representations in th e databas e ; 

wh e rein, by - cro s s - r e f e r e nc i ng through acc e ss to tho -d otabaso th o roco i v o d 

cl a s s ification i nformation for ono or moro of th e outputt e d particular visual 
representations with th e c l ass i ficat i on i nformation - fo F- Q F KMjr moro of th e oth e r visual 
repr e sentations, the rec e iv e d c l assification i nformation for on e or mor e of th e plurality - of 
visua l repr e s e ntations is distil l ed in ord e r to i d e nt i fy th e r el at e d cu e s that influence 
hum a n b e havior . 
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37. (Currently amended) The apparatus of claim 36, wherein the computer 
system is further configured to : 

t h o r ooo i v o d classification information for on e or mor e of tho outputtod particu l ar 
visual r e pr e s e ntation io distilled in ord e r to identify at least one cue perceived by the 
customer in response to viewing one of the particular th e related ouos from - any on e of 
on e or mor e of th e plura li ty of visual representation s, the identified at least one cue 
relatinaf ^aftd 

tho d i otillod cuos rolato to any determined one or more of the plurality of visual 
representations, including one or more of the particular visual representations or on e or 
moro of tho othor v i sual r e pr e sentat i ons . 

38. (Currently amended) The apparatus of claim 36 37, wherein the computer 
system is further configured to identify at least one cue perceived bv the customer in 
response to viewing one of the particular visual representations, the identified at least 
one cue relating? 

th o r o c oiv o d cl a s s ification informat i on for ono or moro of tho outputtod particular 
v is u a l r e pr e s e ntat i ons incladoo classificat i on information of ono or mor e e l e m e nts of the 
outputtod particular visual r e presentations; and 

tho distilled ouos rolato to any determined one or more of the elements of the 
particular w i thin on e or mor e of tho plurality of visual representations. 

39. (Currently amended) The apparatus of claim 36 r further comprising means 
for receiving, in the computer system, inputtin g a database comprising of a plurality of 
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s e l e ct e d particular visual repres ntations that are configurable by a wb c f efo fr th e 
so l octod part i cular visua l r e pr e s e ntations can bo a t to f raka s- d e sir e d by th e user. 

40. (Currently amended) The apparatus of claim 39, wherein the database of 
th e s ele cted particu l ar vi s u a l - roprosontations is created by the user. 

41 . (Currently amended) The apparatus of claim 39, wherein the database ef 
the ooloctod particu l ar v i sual repr e s e ntat i ons is inputted from such a databas e created 
by a third party, 

42. (Currently amended) The apparatus of claim 36, wherein each visual 
representation in the database is associated with an agent that identifies relationships 
between one or more of the particular visual representations and one or more of - tho 
other visual representations stored in the database. 

43- (Currently amended) The apparatus of claim 36, wherein? 

the classification information for ono or more of the outputtod particu l ar - v is ua l 
r e pr e s e ntations comprises ratings^ and 

the computer system Is configured proc es s e s tho rat i ngs i n ord e r to determine 
an average rating for a o och outputtod particular visual representation as a function of 
the ratings . 

44. (Currently amended) The apparatus of daim 36, wher in: 

u 
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the classification information for on e or more of th e outputt e d p a rticu la r v i su al 
representat i ons comprises ratings^ and 

the computer system is configured to determine proc e ss e s th e rat i ng 6-i n ord e r to 
id e ntify a ranking of one or more of the outputtod particular visual representations as a 
function of the ratings . 

45. (Currently amended) The apparatus of claim 36, further comprising means 
for receiving, in the computer system, a response capturing responses from the 
customer uset-related to one or more of the outputt e d particular visual representations. 

46. (Currently amended) The apparatus of claim 45, wherein the response 
comprises a description of at least one of the ono or more outputtod particular visual 
representations in relation to a the desired perception. 

47. (Currently amended) The apparatus of claim 45, wherein the response 
comprises: 

a rationale for ranking a set of one or more o t rtputted particular visual 
representations against a specific desired perception and an opposite perception any 
on e of its opposit e; and 

a description of an emotion of the customer us e r wh e n in response to viewing a 
on e or mor e of th e outputted particular visual representations. 

48. (Currently amended) The apparatus of claim 36, further comprising m ans 
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for receiving a response s opturing r espons e s from a third party related to one or more 
of the outputt e d particular visual representations. 

49. (Currently amended) The apparatus of claim 36, further comprising; 
means for processing the received classification information for tho one or mor e 

outputtod part i cu l ar v i sua l repr e s e ntat i on s; 

means for outputting from the computer system an initial desired perception; 

means for outputting from the computer system different visual representations 
to bo chosen by one or more customers users as th e b es t representative samples that 
reinforce the initial that desired perception; and 

means for collecting customer j^sef observations and rationale for ranking of the 
chosen visual representations cho i c e s . 

50. (Currently amended) The apparatus of claim 49, further comprising refining 
the initial desired perception to represent a more clearly focused desired perception 
that a l so shar e s a c le ar cons e nsus -e f - u fl d e retanding . 

51 . (Currently amended) The apparatus of claim 36, further comprising: 
means for creating a set of visual concepts that leverage the at least one cuee 

perceived bv the user in response to viewing i d e ntif ie d from th e ono or moro of the 
outputt e d particular visual representations; 

means for outputting from the computer system a perceptual map using e« the 
output device; and 

13 
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means for receiving input from ora fe Hng the user regarding correlation to p l aco 
eaeb of the set of visual concepts with en the perceptual map. 

52. (Currently amended) The apparatus of claim 51 , further comprising: 
means for analyzing the correlation p fo e oro e nt of the set of visual concepts with eo the 
perceptual map; and 

means for refining the correlation of organizing the set of visual concepts with on the 
perceptual map as a function of te aood - on the analysis* 

53. (Currently amended) The apparatus of claim 36, further comprising means 
for connoct i ng tho computer syst e m to a plura l ity of tormrnals - via a n e twork, wh e r e in th e 
st e p of receiving the classification information further comprtooo the s t e p of r e c e iv i ng 
th e class i fic a t i on information-for ono or mor e of th e outputt e d particu l ar visua l 
ro p roso n tert i ons from at least one customer using a us e r at e ach of th e computer 
terminals in communication with the computer system via a network . 

54-70. Cancelled. 

71 . (Currently amended) An article of manufacture comprising a computer 
program carrier readable by a computer system having one or more processors and 
embodying one or more instructions executable by the computer system to perform a 
method for determining, using perform i ng, on a computer system having one or more 
processors, perception management related to customer preferences for usiftQ a 
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plurality of visual representations stored in a database s^Si-I D* tho ono or more 
pro G O G c o reond th e databaoo be i ng coupled to the computer system, the plurality of 
visual representations including one or more particular visual representations including 
at least one of a specifically-prepared customized visual representation and a custom^ 
selected visual representation, the particular visual representations being of interest to 
customers associated with target focus groups as wol l as ono or mor e oth e r v is u al 
representations, each visual representation embodying cues that relate t o the visual 
representation and , whoroupon v i ewing by humans, th o so re l ated cuos send s i gna l s 
that influence human behavior by synergistically triggering desired perceptions, the 
method comprising: 

outputting from the computer system to a customer «eeF one or more of the 
particular visual representations using br an output device coupled to tho ono or moro 
proc e ssors i n the computer system; 

receiving , in the computer system from the customer, using an inp ut device 
coupled to the computer system, user classification information relating to the 
customer's perception of fef the one or more outputted particular visual representations 
UG ifig on input device coupl e d to tho ono or moro prococsore i n th e GomputeF-systeffl A 
the classification information comprising 

at least one cue perceived bv the customer in response to viewing the 
particular visual representations, and 

an ordered ranking of the particular visual representations sorted _a_s_a 
function of a polling of the customer ; and 

using the ordered ranking to identify related cues that influe nce human behavior 
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and that help manage customer perception in the target focus group 

storing the c l a s sif i cat i on i nformation - r e c e iv e d from th e usor for tho w&or mor e 
outputt e d part i cul a r visual repre se ntations in tho databas e ; 

wh e rein, by cross - r e f e ronc i ng through acc e ss to th e dotabas e- th e r e c ei v e d 
G tass i f i cation i nformation for ono or more of tho outp u ttod particular visu al 
r e pres e ntations with tho classificat i on informat i on for on e or mor e of tho other v i sual 
Foprocontat i ons, th e r o c oi vod c l ass i fication informat i on for ono or mor e of th e plura l ity of 
vi sua l representations i s dist ill od i n ordof to id e ntify th e r e lated cuostaat inf l u e nc e 
human bohavior . 

72. The article of manufacture mot hod of claim 71 , wherein the method further 
comprises ^ 

th e rec ei v e d c l ass ifi cat i on i nformation for one or mor e of th e outputtod particu l ar 
visua l r e pr e s e nt a tions is distil l ed i n ord e r to idontify - the r el at e d cu e s from any ono of 
nnn nr mnm nf tho plura li ty nf vi s ua l- repr e s e ntat i ons: and identifying at least one cue 
perceived bv the customer in response to viewing one of the particular visual 
representations, the identified at least one cue relating tho dist ill od cues r el at e to any 
determined one or more of the plurality of visual representations, including one or more 
of the particular visual representations or one or moro of tho oth e r visual 
representat i ons . 

73. (Currently amended) The article of manufacture of claim 71 ?2, wherein the 
method further comprises identifying at least on cue perceived bv the customer in 
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response to viewing one of the particular visual representations, the identified at least 
one cue relating* 

the-rec oivod c l assification i nformation for one - or more of the outputtod part i cu l ar 
woua l- repr e s e ntations includ e s class if ication i nform a t i on of ono or mor e-ele m e nts of th e 
outputt e d particu la r v i sua l representations; a nd 

the distilled cuos relate to any dotorminod one or more of th e elements ofthe 
particular within on e or mor a of the plural i ty of visual representations. 

74. (Currently amended) The article of manufacture of claim 71 , wherein the 
method further comprises receiving, in the computer system, G e mprising inputting a 
database comprising ef a plurality of so l octod particular visual representations that are 
configurable by a whoroby the s e l e ct e d particu l ar visua l r e pr e s e ntations can bo a l torod 
as-d e s i r e d by th e user. 

75. (Currently amended) The article of manufacture of claim 74, wherein the 
database ofth e s e l e ct e d particu l ar visua l r e pr e s e nt a t i ons is created by the user. 

76. (Currently amended) The article of manufacture of claim 74, wherein the 
database ef - 4h e se le otod particu l ar v i sua l r e pr ese ntations is inputted from such a 
databas e created by a third party. 

77. (Currently amended) The article of manufacture of claim 71 , wherein each 
visual representation in the database is associated with an agent that identifies 
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relationships between on or more of the particular visual representations and on or 
more ef4he other visual representations stored in the database. 

78. (Currently amended) The article of manufacture of claim 71 , wherein* the 
classification information for ono or moro of the outputtod particular visua l 
representations comprises ratings^ and , tho cyotom processes tho rat i ngs i n ord e r to 
d etermin e further comprising determining an average rating for each outputtod a 
particular visual representation as a functi on of the ratings. 

79. (Currently amended) The article of manufacture of claim 71 , wherein^ the 
classification information for ono or moro of the outputted p a rticular visual 
representations comprises ratings^, and further comprising determining the syst e m 
process e s tho rati n gc in ordorto identify a ranking of one or more of the outputt e d 
particular visual representations as a function of the ratings . 

80. (Currently amended) The article of manufacture of claim 71 , wherein the 
method further comprises receiving, in the computer sy stem, a response from the 
customer comprising capturing rooponsoo from th e us e r related to one or more of the 
outputted particular visual representations. 

81. (Currently amended) The article of manufacture of claim 80, wherein the 
response comprises a description of at least one of the en o - or mor e outputtod particular 
visual representations in relation to a the desired perception. 
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82. (Currently amended) The article of manufacture of claim 80, wherein the 
response comprises: 

a rationale for ranking a set of one or more outputtod particular visual 
representations against a specific desired perception and an opposite perception any 
one of its opposite ; and 

a description of an emotion of the customer uco f-whe n in response to viewing a 
on e or more of tho outputt e d particular visual representations. 

83. (Currently amended) The article of manufacture of claim 71 , wherein the 
method further comprises receiving a response capturing resp on ses from a third party 
related to one or more of the outputtod particular visual representations. 

84. (Currently amended) The article of manufacture of claim 71 , wherein the 
method further comprises compri si ng : 

processing the received classification information for th e one or more outputt e d 
p art i cu l ar visual representations ; 

outputting from the computer system an initial desired perception ; outputt i ng 
fr e m - tho computer sys t em and different visual representations to be chosen by one or 
more customers users as th o -b os t representative samples that reinforce the initial that 
desired perception; and 

collecting customer user observations and rationale for ranking of the chosen 
visual representations choic e s . 
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85. (Currently amended) The article of manufacture of claim 84, wherein the 
method further comprises comprising refining the initial desired perception to represent 
a more clearly focused desired perception th at also shares a clear consensus of 
understanding . 

86. (Currently amended) The article of manufacture of claim 71 , wherein the 
method further comprises comprising : 

creating a set of visual concepts that leverage the at least one cues perceived by 
the customer In response to viewing ident i fied from tho one or moro of the outputted 
particular visual representations; 

outputting from the computer system a perceptual map using or the output 
device; and 

receiving input from e n ab l ing the user regarding correlation to plac e ea ch of the 
set of visual concepts with ©* the perceptual map, 

87. (Currently amended) The article of manufacture of claim 86, wherein the 
method further comprises comprising : 

analyzing the correlation plac e m ent of the set of visual concepts with or the 
perceptual map; and 

refining the correlation of organ i z ing the set of visual concepts with eft the 
perceptual map as a function of b ased on the analysis. 

20 



Received from < 612 332 1780 > at 7/17/03 3:21 :44 PM [Eastern Daylight Time] 



JUL.17'2003 14:32 612 332 1780 



MOORE HANSEN & SUMNER 



#0897 P. 023 



88. (Currently amended) The article of manufacture of claim 71 , wherein the 
method further comprises compris i ng connect i ng the computer systom to a plura l ity of 
terminals via a n e twork, wh e re i n tho stop of receiving the classification information 
further compris e s tho stop of rece i ving th e c la ssification i nformation for on e of- more-of 
tho outputted part i cu l ar visual representations from at feast one customer using a wsef 
at each of the computer terminals in communication with the computer system via a 
network . 

89-106. (Cancelled) 
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